CI/ITyaHI/IOHHaH IIOMOIIIb HHBAJINIaM

B nemsax peanusanuun 3akona Pecnyonuku benapycs ot 30 urons 2022 r. Ne
183-3 «O mpaBax WHBAIMIOB U MX COIMAIBLHOM HMHTETPallMU» M BO HCIOJIHEHUE
noanyHkra 10.2.4 nmynkra 10. meponpustuii HanpoHansHOTO MjiaHa JEWCTBHM IO
peanuzanuu B Pecy6nuke benapyce nonoxenuit KonBeHuu o npaBax MHBAJINIO0B
B 2023 roay, yTBepXKIeHHBIX 3amecTtuteneMm IIpembep-muHuCTpa PecnyOnuku
benapycs [lerpumenxko U.B. ot 26 nexabps 2023 r. Ne38/223-408/206, noanyHkTa
5.1-5.2 mynkra 5. mnportokona Nel pecnybnukanckoro cemuHapa '"HaBbiku
KOMMYHHKAIIMM C MHBAIMAAMU pa3IuyHbIX kareropuid" ot 26.07.2023 r., IIpaBun
oOecrieueHus: TOCTYIMHOCTH JJIsl HUHBAJIUAOB OOBEKTOB COLIUANILHOM, TPAHCTIOPTHOM
U TPOU3BOACTBEHHON WHQPACTPYKTYpPHI, TPAHCIOPTHBIX CPEJCTB M OKAa3bIBAEMbIX
YCIIYT, OLIEHKH YPOBHS UX JOCTYIHOCTH, YTBEPKACHHBIX NOocTaHOBIeHHEM CoBeTa
MunuctpoB Pecnyonmuku benapycb or 21 HosiOpa 2022 r. Ne 796 «O06
obecrieueHUn AOCTYMHOU cpenbl aiisi uHBanuaoB» B ['YO «CnenuanbHas 1IKoOJa-
uHTepHaT T.BonkoBbICKa» pa3paboTaH AJNrOpUTM OKa3aHHUsS CUTYallMOHHOMN
MOMOILM MHBAJIMAM PA3IMYHbIX KAaTETOPU paOOTHUKAMU yUPEXKICHUS.

B CBSI3U c ATUM, COTJIACHO YKa3aHHOMY AnTOpuTM™mYy,
WHBAJIMTY, COIPOBOXKAAIONIEMY €r0 JIUIy HEOOXOIUMO MPEABAPUTEIHHO COOOIIUTH
O TMOcenieHu OoO0BeKTa, O Xapakrepe M o0beMe TpeOyeMoil CHUTyallmOHHOM
MTOMOIITH.

KonrtakTHblli HOMEp TeneoHa pPaOOTHUKOB, 3a KOTOPBIMH 3aKpEIIeHO
OKa3aHHE CUTYallMOHHOW ITOMOIIM WHBAJIAIAM:

Bopooeii C.I'., nexaror counajbHbIi — +3752986975006;

36oposckas B.H., Bpau — +375293829280;

AJI'OPUTM
10 OKA3aHMI0 CUTYAllMOHHOW NMOMOIIHA HHBAJIHMIAM
Pa3JIMYHBIX KATErOPUH B rOCYIaPCTBEHHOM Y4Ype:KIeHHH 00pa3oBaHUs
«CrenuajabHas KOJIA-UHTEePHAT r.BojikoBbICKa»

1.0cHOBHBIE TPEOOBAHUS K OKA3aHUI) CUTYALHOHHOW MOMOIIIH.

JInst obecniedeHust 10CTyIa MHBAIKAAM (HapaBHE C APYTMMH JIHOJIbMHU) K
COIMAIPHO-3HAYMMBIM OOBEKTaM, HEOOXOJUMO OKa3bIBaTh CHUTYAIIMOHHYIO
MIOMOIITb B 3aBUCHUMOCTH OT BHJA M BBIPAXKEHHOCTH UMEIOIIETOCs Y UHBAIUIA
HapyIICHUS 30POBbSI.

B cootBercTBuM ¢ [IpaBunamu odecriedeHus JOCTYIMHOCTH JUISi HHBAIUIOB
O00BEKTOB COITMAILHOM, TPAHCIIOPTHOM W MIPOU3BOJICTBEHHOW MH(PACTPYKTYPHI,
TPAHCHOPTHBIX CPEJICTB W  OKa3blBAEMbIX YCIYr, OLEHKH YPOBHS MX



JNOCTYITHOCTH,  YTBEPKIACHHbIMH  TOcTaHoBlieHMEM CoBera  MUHUCTPOB
Pecnyomuku benapyce ot 21.11.2022 Ne 796 «O6 obecriedeHUH AOCTYITHOM
Cpelbl Uil WHBAJIHWJIOB», CUTYAllMOHHAs IOMOIIb — 3TO COMNPOBOXKIICHUE
WHBAJIUOB, HE UMEIONIMX BO3MOXKHOCTH CaMOCTOSITEIBHOTO MEPEBUKEHUS U
OPUEHTUPOBAHMS, U OKa3aHHE€ MM IOMOIIM TPU HAXOXKIACHUM HA OOBEKTax,
HCIIOJIb30BAHUM TPAHCIIOPTHBIX CPEJICTB B IENSAX MPEOJ0JICHUs OaphepoB,
MEIIAIoUX JIOCTYIy K OOBEKTaM U TMOJYYEHHUIO YCIYT, OKa3bIBAEMBIX
HACEJICHHIO, HAPABHE C IPYTUMH JIMIAMU.

OkazaHue CHUTYallMOHHOW TIOMOIIM  OCYIIECTBIACTCS  paOOTHUKAMU
OpraHM3alvii, OKA3bIBAIOIMX YCIAYTH HACENICHUIO, WHBAIAAAM, HE WMEHOIIUM
BO3MOXHOCTH  CAMOCTOSITENIBHOTO  MEPEABMKEHUS WU OPUEHTUPOBAHUA,
HE3aBUCHMO OT 00€CTICUeHUS JJOCTYITHOCTH OOBEKTA.

OkazaHue CHUTYaIIMOHHOM TMOMOIIM OOECIEUUBACTCA TOCJE TOJYUYCHUS
corJiacHsi MHBAJIUJIA.

[Ipu okazaHUU CUTYAIIMOHHOM MOMOIIM 00ECIICUUBAOTCSI:

YyTOYHEHHE Yy UWHBajIWIa Xxapakrepa U o0bemMa  HEoOXOIuMOM
CUTYaI[MOHHOM MTOMOIIY 110 BO3MOXKHOCTH JI0 MOCEIICHUS 00BEKTA,;

YTOYHEHHE XapakTepa U o0bemMa HEOOXOAMMON CUTYaIIMOHHOW TMOMOIIIH,
NOpsiZIKa €€ OKa3aHWsl HETMOCPEICTBEHHO WHBAIMIY MPU TMOCEIIEHUN OOBEKTa,;
WCIIOJIb30BAHKE ayAUOICCKPUTIIIUY;

WCIIOJIb30BAHUE ACCUCTUBHBIX YCTPOWCTB W TEXHOJOTHUH, BKJIHOYas
KOCTBUIH, XOJYHKH, KpECIa-KOJSICKH, TMPUCIIOCOOTICHUS AJi OCYIIECTBIICHUS
CAaHUTAPHO-TUTUEHUYECKUX TMPOLEAYyp, KaTalKu ¢ HWHbIE ACCHUCTUBHBIE
YCTPOWCTBA;

oOpailieHre HEeMTOCPEACTBEHHO K MHBATTUTY.
2.00mue >THYeCKHEe HOPMbI M TNPABWIA NPH OOIIEHUM C JIIOABMH C
HHBAJIUIHOCTBIO.

[Ipy B3auMOAEHCTBMM C UWHBAIWJAAMU  JIOJDKHBI  COOJIIOJIATHCS
oO11enpu3HaHHbIC HPABCTBEHHO-TIPABOBBIE MPUHIIUIIBI OOIIIeHUSI:
YBOKUTEJIHHOCTh, TYMAHHOCTb, BEXJIUBOCTh, HEpasrjallleHue MEIUIIMHCKON
TalHbl, KOH(PUACHIMAIHHOCTh, HEBMEIIATEIHCTBO B Ccdepy JHUYHON KUZHH
rpakJaHrHa, TpeolIagaHue HHANBUTYTBHOTO MOX0/1a K YETIOBEKY.

[Ipu pasroBope ¢ UHBAIUJIOM OOPAIATHCS HEMOCPEICTBEHHO K HEMY, a
HE K COINPOBOXIAIOIIEMY WM MEPEBOJUUKY MKECTOBOIO S3bIKA, KOTOPHIE
MIPUCYTCTBYIOT TIPU Pa3roBOpeE.

[Ipy 3HAKOMCTBE C Y€JTOBEKOM C WHBAJIMJIHOCTHIO, BIIOJIHE €CTECTBEHHO
MOXaTh €My PYKY: Jaxe Te, KOMYy TPYJIHO JIBUTaTh PYKOW WU KTO TMOJIb3YETCS
MIPOTE30M, BIIOJIHE MOTYT IMOXaTh PYKy — MPaBYI WU JIEBYIO, YTO BIIOJHE
JIOTTyCTUMO.

[Ipu BcTpeuye C dYENOBEKOM C HAPYMICHUSMU 3PEHHS 00s3aTeIhHO
MIPEACTABIISAIOTCS BCe mMpucyTcTByromue. Ecnu obmias Gecena B rpyrmme, He
3a0bIBaTh MOSICHATH, K KOMY B JJAHHBI MOMEHT 00paIaroTCcs.



B cinywae mnpemioxkeHus TOMOIIM HEOOXOJIMMO OXHUIaTh IIOKa ee
PUMYT, a 3aT€M TOMHTEPECOBATHCS, UTO U KaK JI€NaTh.

K pebenky nomycTruMo 00paiatbesi M0 UMEHH, K B3pOCIOMY — IO UMEHU
U OTYECTBY; TOBOPUTH C YEJIOBEKOM C HWHBAJIUIHOCTHIO HYXHO OOBIYHBIM
roJIOCOM U S3BIKOM (TOJIBKO B clly4ae OOIEHUSI CO CIa0OCIbIIIANIUM, MOXHO
YBEIIUUUTh TPOMKOCTh, 4 C WHBAJIUJIOM C HApPYyIICHUSIMH YMCTBEHHOTO
pa3BUTUSI — MEPEUTH Ha OOIIECHUE Ha SACHOM si3bike). OOpamaTbCss K HUM IO
MMEHHU U Ha ThI, TOJHKO B CIIy4yae 3HAKOMCTBA.

[Ipu pasroBope ¢ 4eIOBEKOM, UCTIBITHIBAIOIIUM TPYAHOCTH B OOIICHHH,
CJIylIaTh €ro BHUMaTeIbHO. HeoO0XoaumMo ObITh TEPIENIUBBIM, HE MOMPABIATD,
HE TIepeOuBaTh €ro U He JOTOBAPUBAThH 3a HETO.

N36erath KOHPIUKTHBIX CUTyaluil. BHUMATENbHO CIIyIIaTh YEIOBEKA C
WHBAJIUIHOCTBIO U CTapaThCsl CIbIIIATh €ro. PerynupoBaTh COOCTBEHHBIE
SMOIIMM, BO3HHUKAlOIMEe B  Tmporecce B3auMojencTBus.  Craparbes
[MBUJIM30BAHO MPOTUBOCTOATh MAaHUIYJIMpOBaHU0. O0ecneunBaTh BHICOKYIO
KYJbTYpY U 3TUKY B3aUMOOTHOILIECHUM.

3. OcHOBHbIE KAaTeropuu WHBAJWAOB, HYKIAIIUXCH B CHUTYallHOHHON
MOMOIIHU

C yyeTroM wuUMEIONIUXCSA HapylieHUH (QYHKIUM OpraHusma, JIUIl C
WHBAJIMIHOCTHIO MOKHO OOBEIUHUTH B TPYIIIIHI:

-JIMIIa ¢ HApYyIIeHUsIMU (QYHKIIMI OMOPHO-/IBUTATEILHOTO arapara;

-JIALA C HAPYIICHUSIMU 3PEHUS,

-JIWIIA C HAPYILICHUEM CIIyXa;

-JIAIIa C OTPAHUYEHUSAMH B OOIIEHNUN U KOHTPOJIC 32 CBOMM TOBEACHUEM;

-Iilla C KOTHUTUBHBIMU  (MHTEJUICKTyaJdbHBIMU, YMCTBEHHBIMM)
HapyIICHUSAMU;

-JIAIA C TSKEIBIMU HAPYIICHUSIMU PEUH.

Jluma ¢ JABMraTeJIbHbIMH HAPYIIEHUSAMH — JIMI[A, HWMEIOIIUE
3a00JI€BaHUs OTIOPHO-JABUTATEIILHOTO afmapata ¥ (W) HEPBHOW CHUCTEMBI,
COTMPOBOXKIAIONIUECS  HAPYUICHUSMH  CTATOAMHAMUYECKUX  (PYHKIUN
(nBuraTenbHbIX (YHKIUWA TOJIOBBI, TYJOBHUINA, KOHEYHOCTEH, CTATHKH,
KOOpDAWHALIMM JIBUKEHUW W JAp.) U TNEPEIBUTaIONIUMEcs C HCMOJIb30BAHHEM
KpPECJIa-KOJISICKH, C TIOMOIIBIO CHEIUATBHBIX MPUCIOCOONCHUN ISl XOIbObI
(KOCTBUIM, TPOCTU PA3TUYHON CIIOKHOCTH), a TaKKe 0€3 HCIOJIb30BaAHUS
ACCHUCTHBHBIX YCTPOUCTB U MIPUCIIOCOOICHU;

Jluna ¢ HapyumeHMsiIMM 3peHHMsi OTHOCSTCS K JIUIIaM C CEHCOPHBIMHU
HapymeHusasMu. K 3Tol Kateropuum TpakJaH OTHOCSITCS JHUIA, WMEIOIIUe
pPa3IMYHBIE COUYETAHUSI CEHCOPHBIX HAPYIICHUM: MOJHOE HApyIIEHUE 3PEHUs
(abcounroTHas 7M1 MPaKTUYECKAS cjenoTa), MIEPEIBUTAFOIIECS
MPEUMYIIIECTBEHHO C TIOMOIIBIO TPOCTH, COOAKU-TIOBOJABIPS, YEJIOBEKa-



MOBOJIBIPSI WJIM ACCUCTEHTA; YaCTUYHOE HapyllleHHue 3peHus (ci1aboBuacHUE),
MePEIBUTAIOIINECS 1 OPUECHTUPYIOIIUECS, KaK ITPABUII0, CAMOCTOSITEIBHO;

Jluna ¢ HapylmieHHMeM ¢JyXa OTHOCSTCS K JIMI[AM C CEHCOPHBIMU
HapymieHusaMH. K 3Tol KaTeropuu rpakJiaH OTHOCSITCSI TAKKeE JIUIA, UMEIOLITUE
pa3JIMuHbIC COYETAHUSI CEHCOPHBIX HAPYIICHUMN: MOJTHOE OTCYTCTBHE ClyXa C
HapyIIEHUEM PEUM, YaCTUYHOE HApYIICHUE CIyXa, COXPAHUBIIUE peyb B TOU
WJIU MHOM CTETEHU; PAa3IMYHbIC COUECTAHUSI CEHCOPHBIX HAPYIICHUN U PEUYEBBIX
HAPYIIECHUH;

Jluma ¢ KOrHUTHBHBIMH (MHTEJJIEKTYAJbHBIMH, YMCTBEHHBIMH)
HAPYLIEHUSIMH — 3TO JIMIA, UMECIOIINE HAPYIICHUS WHTEJUICKTA, BBICIINX
MICUXUYECKUX TIPOIECCOB (MBIIUICHHS, TaMSITH, BOCIPUITHSA, BHUMAaHUS),
UCTIBITHIBAIOIIME TPYJHOCTA B OPUEHTAIIMU HA OOBEKTE, BHIPAXKECHUU CBOUX
noTpeOHOCTEHN, BEpOAIbHON KOMMYHHMKAIIMKM, IOHUMAHUU OOJIBIINX 00HEMOB
uH(popMaIuu, BKIIOYas YCIOBUS U TOPSIIOK MIPEOCTABICHUS YCIIYT;

Jluma ¢ TAKeJIbIMH HAPYLIIEHMSIMH pPedHM — O3TO JIMIla, UMEIOIIUE
HapyILICHUs MHUCbMEHHONW M YCTHOM peYH, MPOSBIAIOIIMECS B pacmnaic YxKe
CIOKUBILIEHCSI KaK IMHUCbMEHHOM, TaK W YCTHOM pPEYH, PaCCTPOMCTBAX
rojioco00pa3oBaHmsl, APTUKYIISIINH, 3BYKOTIPOU3HOIIIECHNS, TEMIIA U TIJITABHOCTH
peun, JIEKCMYECKMX M TIpaMMATHYECKUX  HApPyUIEHUSX, TPYAHOCTAX
MIOCTPOCHUSI CBSI3HOTO BBICKA3bIBAHMS, HEJOCTATOYHOCTH (DOHEMATUUECKOTO
BOCTIpUSITHS, crielinbUuuecKux AedeKTax muchMa U YTCHUS.

Jluma ¢ orpaHuyeHUsIMH B OOIEHHUM M KOHTPOJIe 32 CBOUM
NMOBeJeHUEM — OTO JIUIAa C PACCTPOMCTBAMHU AYTUCTUUECKOTO CIIEKTpA.
4.CutyaniMoHHAasi IOMOIIb MHBAJIMJIAM PAa3JIMYHbIX KATEropuii

4.1.Cumyauuonnas nomMowib UHEATIUOAM C HAPYUWIEHUAMU (DYHKUUIL
ONOPHO-08U2AMEIbHO20 annapama (UHEAIUO nepedsuzaemcsa Ha KoJsacke,
C HOMOWBbIO CHEUUANbHBLIX HPUCHOCOONEHUN 071 X00b0bl  (KOCHObLIU,
mMpocmu pa3iudHOU CLOHCHOCHU)).

OcHoegnble nompedHOCHU JIUY C O6U2AMEITbHBIMU HAPYULEHUAMU:
MOMOIIb TTPU BXOJIE B 3/IaHUE U BBIXOJIC U3 3/1aHUS,

MIOMOIIIb TPH TEPEABUKEHUH T10 37]aHUIO,
MTOMOIIb TTPH COCTABIICHUH MTHChbMEHHBIX 00paIieHuit (JOKyMEHTOB),
MIOMOIIIb ITPU CaMOOOCTYKMBaHUH.

OmeemcmeeHHbll 34 OP2AHUZAUUIO  OKA3AHUA CUMYAUUOHHOU
HOMOWU UHEAIUOAM C HAPYWIEHUAMU @YHKUUL ONOPHO-08U2AMETbHO20
annapama:.

BBIXOJUT Ha YJIUILY;

Y3HAET 11eJIb MTOCEIICHHUS;

YTOYHSET B KaKOM MOMOIIU HYXAaeTCs TPaKIaHUH;

OKa3bIBae€T MOMOIIb ITPU BXO/IE B 3/1aHUE, OTKPHIBACT BXOIHBIE JIBEPH;
coo0IaeT pPYKOBOJACTBY VYUYPSKICHHS O IIOCCHICHUH YUPEKICHUS
IPpOKJIAHUHOM C OTPAHUYCHHUEM IEePEJIBUKEHNS;



€CJIM TIoJTy4daTeslb KOPPEKIIMOHHO-00pa30BaTe/IbHBIX YCIYT MPeIBapUTEILHO
3arucaH, COMPOBOXKAAET J0 KaOWHETa (PYKOBOJIUTEIS, CIICIIUAIIACTA);

npu oOpamieHurd 0e3 3amucH, COOOIIaeT CIeIuaIucTaM o ToJiydaTese
KOPPEKITMOHHO-00pa30BaTEIbHBIX YCIYT, COMNPOBOXJIACT B KAaOWHET I
pEIIeHUS BOIIPOCa;

IpyU PacHoJIOKEHUM KaOuHeTa Ha 2 DJ3Taxe U Bbille HUHPOPMUPYET
PYKOBOAMTEIIA (CIIEMAMCTA) O HEOOXOIUMOCTH BbIXOJa Ha 1 3Tax 3/aHus;
IIOMOTAET 3arOJIHUTh HEOOXOIUMBIC IOKYMEHTHI;

OKa3bIBACT MOMOIIb MPH IOCEHIEHUH TyalieTa /10 BXOJHOW JBEpH B TyaJerT,
OTKPBIBACT U 3aKPHIBACT ABEPb;

OKa3bIBACT IMOMOIIb MPU BBIXOE U3 YUPEKICHNUS,

Ilpu obwenuu c A0WObMU, UCRBIMBIBAIOWUMU MPYOHOCIMU NPU
nepeosudceHuu HeodX00UMO HOMHUND:

JIroboe WHIMBUAyadbHOE TEXHUYECKOE CPEACTBO peabMINTAINH
(TpoCTH, KOCTBUIH, XOAYHKH, KPECIO-KOJISICKA U T.A.) — 3TO COOCTBEHHOCTh U
AJIEMEHT JIMYHOTO IPOCTPAHCTBA YEJIOBEKA;, HE HYKXHO OpaTh A3TH CPEJICTBA,
IepeMeIaTh uX M T.11., HE TIOJIYYUB Ha TO Pa3peIIeHuss CO CTOPOHBI YEJIOBEKa C
WHBAJIMTHOCTBIO.

HeoOxoammo Bcerpa crpamiviBaTh, Hy»KHa JIM ITOMOIIb, MPEKJIC YEeM
okasath ee. Ecim mpeaokeHne 0 MoMOITY MPHHATO, HEOOXOAUMO CIIPOCHUTH,
9TO HYKHO JIeJIaTh, ¥ 3aT€M YETKO CJIeI0BATh HHCTPYKIIHSIM.

Ecim momydeHo paspelmieHne TIEpPeIBUTAaTh KOJACKY, HEOOXOIUMO
CHayvajga KaTuTh e¢ MeieHHo. Komsicka ObIcTpo HAOMpaeT CKOPOCTh, H
HEOXXUJIAHHBIM TOTYOK MOXET IIPUBECTH K mMoTepe paBHOBecus. Hemwss
00JIOKaYMBATHCS Ha HEe, MMOATAIKHBATh HOraMH 0€3 pa3pelicHHs.

HeobOxommmo Bcerma yOexagaTbcs B JIOCTYIIHOCTH MECT, Kyja
3aIJIAaHUPOBAHO TIOCEIICHNWE, y3HaBaTh, KAKUE€ MOTYT BO3HHKHYTH MPOOIEMBI
WM 6apbephl M KaK KX MOKHO YCTPaHUTb.

Ecnu cymecTByoT apXUTEKTypHBIE Oapbephl (HapuMep, JECTHUIIA WITH
oopmarop), claeayeT NpeaynpeuTh O HUX, YTOOBI YeJIOBEK MMENI BO3MOKHOCTD
3apaHee CIJIaHUPOBAaTh CBOM MapIIpyT.

Ecnu  BO3MOXKHO, cleayeT pacmhojiOKUTBCS TaK, dYTOOBI JIAIA
obOmaroruxcs (B TOM YHCIIC YEJIOBEKa Ha KOJIICKE) OKa3aluCh Ha OJHOM
YPOBHE, HapHMEpP, CECTh PSAJIOM Ha CTYJ, YTOOBI YEIIOBEKY Ha KOJSICKE HE
IIPUIILIOCH 3aIIPOKHUIBIBATE TOJIOBY (3TO HEYAOO0HO, M MPH HEKOTOPHIX BHJIAX
HapyIIeHU HEBO3MOJXKHO).

[Tpu BeITIOTHEHNUU OOBIYHBIX ACHCTBUH MO CaMOOOCITYKUBAHUIO, JTFOIU C
HapyImIeHUSIMHU (YHKIMH BEPXHUX KOHEYHOCTEH, KaK MPAaBHIIO, HCIIOIb3YIOT
UMCIONTECS] BO3MOXKHOCTH BEpPXHHUX KOHEUYHOCTEH /MO0 UX KYyJIbTEH,
IIPOTE30B, a TAKXKE TOJIB3YIOTCS CHCIUATbHBIMH TEXHHUYECKUMH CPEJICTBAMU,
HacaJKaMH M TIp.; MPH OTCYTCTBUHM PYK WIM 3HAYUTEIHLHO BBIPAXKCHHOM
HapyIIeHUH UX QYHKIMH HEPEAKO MPUCTIOCAOIMBAIOTCS BHITIOJHATH OOBITHBIC



JUTSl BEpXHUX KOHEYHOCTEW (YHKIMH HUKHUMHU KOHEYHOCTSIMHU, pTOM. BaxHo
IIpY B3aUMOJICUCTBUU C YEJIOBEKOM C MHBAJWJIHOCTBIO B TaKUX CIIy4yasX, HE
CMyLIasiCh, BOCIPUHUMATh 3TH JEUCTBHUS KaK E€CTECTBEHHBIE. 3I0pPOBAsCh,
3HAKOMSICh C YEJIOBEKOM C MOPAXKEHUEM BEPXHUX KOHEUHOCTEH MPUEMIIEMO
MOkAaTh PYKY, BOCIOJIb30BABIIKNCH €TI0 COXPAHHOW PYKOH (IpaBoOil UK JIEBOK)
100 NEUCTBYIOMIUM MTPOTE30M.
4.2. Cumyayuonnasa nomouib UHEAIUOAM C HAPYUIEHUAMU 3DEHUS
OcnogHnble nompeodHoCmuU TUY, ¢ HAPDYUICHUAMU 3DEHUA:
MIOMONIb ITPU BXOJE B 3/IaHUE U BBIXOJE U3 31aHU,
MIOMOUIb [TPY OPUEHTALUH BHYTPH 3/IaHHUS,
MOMOIIIb NPY COCTaBJICHUU MUCbMEHHBIX 0OpaIeHui (J0KyMEHTOB),
MIOMOILIb ITPY CaMOOOCITy>KUBaHUU.
OmeemcmeenHbll 3a OPZAHU3AUUI0 OKA3AHUA CUMYAUUOHHOU
HOMOWU UHBAIUOAM C HAPYULEHUAMU 3PEHUSL .
BCTPEYAET MOCETUTENS B COTHIE3ANUTHBIX OYKAX U C OEJION TPOCThIO Ha
ynune (Ha BXOJE B 3/1aHUE);
Y3HAEeT LEJb [TOCEIICHMS;
npeiaracT moMOIIlb;
€CJIM TOCETUTEIb COTJIAIIAETCS Ha OKa3aHUE TTOMOIIH, TO OTKPBIBAET BXOAHBIC
JIBEPU;
IIOMOTAacT BOUTH B 37JaHHC;
€CIM TMOJydYaTelb YCIyr MpPeJBAPUTEIBLHO 3alldCaH, COMPOBOXKIAET MO
KaOWHETa,
NPEUIOKHUB TPAXKIAHUHY C HAPYUICHUSIMU 3PEHUSI B3SIThCA 34 JIOKOTh WJIU
npeamieybe, He 3a0bIB TMOWHTEPECOBATHCS, C KAKOW CTOPOHBI €My JIy4Ille
UJITH;
npu oOpamieHMd ©Oe3 3amucu, COOOIIaeT CHEUAIUCTy O ToJydaTele
YCIIYT; COMPOBOXAAET B KaOMHET ISl pELlICHUs BOIPOCa;
0 HEOOXOJUMOCTH OKAa3bIBA€T MOMOUIb MPU OPUECHTALMU B KaOMHETE; MpH
HEOOXOAMMOCTH  KOHCYJIbTAlUM JAPYTOro  CHEIHaJINCTa COMPOBOXKIAET
MOJTy4aTestsl yCIIyT B MEPEIBIKCHUH 110 KaOMHEeTaM, Tipeasiarasi rpakIaHuHy C
HApYIICHUSIMU 3PEHUS B3STh €T0 3a PYKY IMOBBIIIE JIOKTS ISl TOTO, YTOOBI BO
BpeMsl JBIDKCHUS TpakJaHWH C HapyLICHUsSMH 3pEHUs] ObUT Ha mMoJiara
110331 HEro;
pyu HEOOXOJUMOCTHA 3HAKOMHUT CO BCEMM HAJMUCSIMU B YUPEKICHUH, B TOM
qucje OOBSICHAECT O HAJIMYMHU HAJIKUCEH, BBITTOJIHEHHBIX PElbe(HO-TOUCUHBIM
mpudTom bpaitns;
MpeoCTaBIsIeT HHGOPMALMIO TpPaXJAaHUHY C HApPYIICHUSIMH 3pEHHUS B
JOCTYITHOU ISl HETO (hopMme;
Ipu HEOOXOJMMOCTH OKa3blBAa€T MOMOIIb MPHU TMOCEIICHUU TyalleTa [0
BXOJIHOW JIBEPU B TyaJIET;
B KaOMHETE OKa3bIBAaeT MOMOIIb B OPUEHTALINH;



[IOMOTaeT 3al0JHUTh HEOOXOUMBIE TOKYMEHTHI;
COIMPOBOXKIAET TpakJaHWHA C HApPYLICHUEM 3pEHUS K BBIXOJY; OKa3bIBAET
IOMOLUIb IPU BBIXOJIE U3 YUPEXKICHUS.

Ilpu obowenuu c 1100bMu ¢ HApywieHUAMU 3PEHUA Cledyem NOMHUMb:

O HeoOxomumocTd 0003HAUUTH (AKT OOpalleHuss K He3psYemy
YeJI0OBEKY, HAalpuMep, MPOCTO TOTPOHYBIIMCH A0 €ro Iuieda U (Wau) Ha3BaB
ero (eciu U3BECTHO MM M OTYECTBO), a TAKXKE MPEITI0KUTH CBOIO TOMOIIT.

[Tomoiias k He3psUeMYy YE€IOBEKY, HYXHO 0053aTeIbHO Ha3BaTh ceOs U
IPEJICTaBUTh JPYIHMX COOECETHUKOB, a TAKKE OCTaJIbHBIX MPUCYTCTBYIOIIHUX
(mpu HEOOXOAMMOCTH, YTOYHHTH HE TOJBKO HMEHAa, HO U JOJDKHOCTH,
HaMepeHusl, uenu oOpaieHus). Ilpu xemanuu noxarb pykKy, HEOOXOAMMO
ckazaTb 00 3ToM. Ecim HeoO0XOOuMO 3aBEpIIMTH PA3rOBOpP, OTOWTH OT
HEBUSIIETO YEJIOBEKA, HYXKHO MPEAYIPEAUTh €ro 00 STOM.

[Ipy BO3HMKHOBEHWUH NPOOJIEMBI B OKa3aHWW MOMOIIU HEBUISAIIEMY
YeJIOBEKY, CTOUT CIPOCUTh €ro O XapaKTepe MOMOIIM M, HE CMYUIasch,
NOMPOCUTh MOJICKa3aTh, KAK €€ OKa3aTh, JUOO MPUITIACUTH KOMIIETEHTHOTO
COTPYJHHUKA JUIsl OKa3aHUs TAKOW MOMOIIH.

Ecnu He3psiunii 4enoBeK BbIpa3uj TOTOBHOCTb MPHUHATH NMOMOLIb U
HY)KJAeTCsi B  CONPOBOXACHUM, HYXHO MPEMJIOXKUTh €My  B3STh
COTIPOBOXKIAIONIETO 332 PYKY (HampuMep, COTHYB PYKY B JIOKTE, MPEIOKHUTh
WHBAJIUAY JEP>KAThCS 32 Hee BBIIIE JIOKTS, 3a MPEAIIeYbe U JIBUTATHCS UyTh
0331 COMPOBOXKIAIONIETO (MPeanouTUTENbHO). [Ipu BcTpede mpeacTaBUThCS
nepBbIM. [Ipencrapisis yenoBeka ¢ HapyIlIEeHUEM 3pEHUS (UM 3pEHUS U CIIyXa)
4eJioBeKy 0e3 yKa3aHHbIX HapyILIeHUH, U HA00OpOT, CIEyeT COPUEHTUPOBATD
€ro B CTOPOHY cOOeCeHHKA, Ha3BaTh CEOs U IPYTrHX.

[Ipennarasi momolis, BCTaTb ¢ MPOTUBOIOJIOKHON CTOPOHBI OT PYKH C
TPOCTHIO U JJaTh BO3MOKHOCTh HE3PsIUEMY YEJIOBEKY B3STh BAaC MO PYKY.

[Ipennarasi He3psiueMy 4YEIIOBEKY CECTb, HE HYXXHO YCaXXHBaTh €ro, a
HAnpaBUTh PYKy HA CIOWHKY CTylla WM TOJJIOKOTHUK. He BomuTh 110
MOBEPXHOCTH €0 PYKOM, a J1aTh BO3MOXKHOCTh CBOOOHO MOTPOTaTh MpeIMeT.
Ecnu Bac mompocuiiu moModb B3ATh KaKOW-TO MPEAMET, HE CIEAYeT TSIHYTh
KHUCTb YEJIOBEKAa C HAPYIICHUSIMHU 3pEHUS K MPEeAMETY U OpaTh ero pyKoil 3ToT
npeaMer.

OcymiecTBisisi MOMOIIb, CIEAYET HANpaBiIsATh YEOBEKa, HE CTHCKUBas
ero pyKy, HATH B OOBIYHOM TEMIIE, HE XBaTaTh 4YEJIOBEKAa C HapyIICHHEM
3pEHUS U HE «TAIlUTh» €T0 3a COOO.

Cnemyer omucaTh KpaTKo, TJie Bbl HaxoauTech. lIpemympexnarh o
NPETSITCTBUSIX: CTYTCHSX, JTyXKaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

He ocraBmsiTh uenoBeka C HapylIeHHEM 3pEHUS B OTKPBITOM
IpOCTpaHCTBe, He mpeaymnpenus. [lpu yxoxe HE0OXOIMMO MPHUBECTH €ro K
OpUeHTHpPY (HampuMep, K MECTy OXHUJaHUs), TJe OH OyJeT YyBCTBOBATH ceOs
OoJee 3alUIIEHHO U YBEPEHHO.



He cnenyer nepememarb mMebOenb, TOKYMEHTBl U JPYTU€ OOBEKTHI, HE
npeaynpeanuB 00 3TOM, HE OCTABJISITH ABEPH MOTYOTKPBITHIMH.

[Ipy HEOOXOAMMOCTH MPOYECTh YTO-TUOO HE3pSYeMy UEIIOBEKY,
FOBOPUTh  HEOOXOJAMMO HOPMAJbHBIM TOJOCOM M HE MPOIyCKaTh
uH(pOpMaIHIO.

Ecnu 3T0 BaXHBIA JIOKYMEHT, HE HYXHO sl YOeIUTEIbHOCTH JaBaTh
ero norporartk. [Ipy 3TOM He 3aMeHsANTE YTeHUE NTepecka3oM. Korma He3psaunii
YeJIOBEK JOJDKEH TMOAMUCaTh JTOKYMEHT, IpOYUTaiTe ero oO0s3aTeabHO.
NHBaUIHOCT, HE OCBOOOXKIAET CIIETIOr0 YeJOBEKa OT OTBETCTBEHHOCTH,
00YCIIOBJICHHOU JIOKYMEHTOM.

Bcerna HeoOxoaumo 00pamatbCs HEMOCPEACTBEHHO K HE3pSYeMy
YeJIOBEKY, a HE K €r0 3psSYeMy KOMIIAaHbOHY.

Korga mpoucxoaut oOlieHne ¢ TPyNIoil He3pAYuX JIOJEH, HE CIIeyeT
3a0bIBaTh KaXAbld pa3 Ha3blBaTh TOro, K KOMYy oOOpalaerechb, JIudo
MPUTPArUBATHCS K HUM.

N3beraiite paclablBYATHIX OMNPENEICHUA W UHCTPYKIMMA, KOTOpHIC
OOBIYHO COIMPOBOKIAIOTCS KECTAMHU.

[Ipu nepemenieHuu HYKHO MIPEAYNPETUTh COOECeTHHKA.

[Ipu oOlIEHNM BMOJHE HOPMAIBHO YMOTPEONATH CIOBO «CMOTPETHY.
J171st He3psUero 4enoBeKa 3TO 03HAYAET «BUJETh PYKaMU», OCS3aTh.

[Ipu cnycke uiyM moabeme MO CTyNeHbKaM HEO0OXOJIUMO TNepeMellaTh
HE3PSYEro NEPHEHIUKYJSIPHO K HUM, MEPEABUTrasCh, HE JEJIaTh PBHIBKOB,
PE3KUX JIBUIKCHUM.

4.3 Cumyayuonnas nomMouwyb UHEAAUOAM C HAPYUIEHUEM CIyXa

Ochnoenvle nompedHOCIU IUY, C HAPYUIEHUEM CYXA:

MIOMOIIIb MPY BXOJI€ B 3[JaHUE U BBIXOJIE U3 3/aHus (MPU HEOOXOUMOCTH),
MOMOIIIb TTPY OPUEHTALIMY BHYTPH 3JIaHMUS,
MOMOIIIb TIPY COCTABJICHUU MTMChbMEHHBIX 00paIlleHHl (JIOKyMEHTOB).

JUist a1l ¢ HapyUIeHUEeM CilyXa CUTyallMOHHas MOMOIIb 3aKI0YaeTcs B
NOMOILIM  CYpAONEPEeBOJUYMKA WM CHEUUAIUCTa, OOYYEHHOTO OCHOBaM
KECTOBOM peud, Tpu OOIIEHUH U COMPOBOXKACHUU TPaKJaHWHA TIO
TEPPUTOPUM U 3[TAHHUIO YUPEKICHUS.

YuuteiBass OTCYTCTBHE CYpJIONEPEBOJYMKA U MPH YCIOBUHU, YTO
CYp/IOTIEPEBOIUMK HE COMPOBOKIAET JUIO C HAPYUIEHUEM CIIyXa, COTPYAHUKH
OPEJOCTaBISIIOT  HUHPOPMALIMIO TpaXJAaHUHY C  HapylIeHHMEM  clyxa
MMChbMEHHBIM CTIOCOOOM.

Omeemcmeennplit.  3a OpP2AHU3AUUIO OKA3AHUA  CUMYAUUOHHOU
ROMOWU UHBATUOAM C HAPYUWIEHUEM CIYXA.

VYBUAEB TNOCETUTENST C HAPYUIEHUEM CIyXa, HW3BSCHSIIOWIEroCcsS C
MIOMONIBIO JKECTOBOI'O SI3bIKA, M HUCIBITHIBAIOLIETO TPYJIHOCTH MPHU BXOJE B
3JlaHUE:



YTOUHSET B JIOCTYIHOM JIJIS1 JIMIIA C HApYIIEHUEM ciyXa (hopme, B KaKoil
MOMOIIIH OH HYKJIa€TCA U LIEJb MOCEIICHUS;

COOOIIAeT pyKOBOJICTBY O MOCEIIEHNUHU KIIMEHTA C HAPYIICHUEM CITyXa;

€CIM ToJy4yaTesib YCIyr MpeJABApUTEIbHO 3allMCaH, COMPOBOXKIACT [0
KaOMHETa PyKOBOJUTENS (CIEIUATNCTA);

MPEOCTABIAECT HEOOXOMUMYI0 HH(POPMAIMIO0 TpaxJIaHWHY C HapyIICHUEM
cJlyXa B JIOCTYITHOM JijIsl HEro (hopme;

IpU HEOOXOIMMOCTH 3HAKOMUT CO BCEMHU HAJIUCAMU B YUPEKICHUH;
3HAKOMUT C MUCbMEHHOU MH(OpMalnei 0 TPOBOJUMBIX B YUPEKICHUU
00pa3oBaHMs MEPONIPHUSATHSIX;

pu oOpaleH!H 0e3 3aMKucH, COOOIaeT PYKOBOIUTEIIO (CIIEHAINCTaM) O
noJjiyyarelsie yCiayr, COMPOBOXKAAET B KAOMHET ISl PEIICHUS BOMPOCa;
OKa3bIBACT MOMOIIb B 3aMIOJTHEHUH IOKYMEHTOB;

110 OKOHYAHUHU MOCEIICHUS YUPEXKIACHUS COMTPOBOXKIAACT MOTyUYaTess YCIyT J0
BBIXO/IA;

OKa3bIBa€T MOMOIIH TP BBIXOJE U3 YUPEKICHUS 00pa30BaHUS.

Ilpu ob6wenuu c auyamu c¢ HapyuwieHuem cayxa HeoodXo0UMo
HOMHUMb:

CylecTByeT HECKOJIbKO TUIIOB U CTeneHed IryxoTel. Hekoropwie He
CJIBIIIAT WJIM HE BOCIIPUHUMAIOT YCTHYIO p€Ub U MOTYT Pa3roBapuBaTh TOJIHKO
Ha KECTOBOM s3bIKe. J[pyrue MOTyT CiblllaTh, HO BOCIIPUHUMAIOT OTJICJIbHbIC
3ByKH HempaBwibHO. C HHUMHM HYXHO TOBOPUTH HEMHOI'O TpOMYE U YETYe
OOBIYHOTO, TOAOWpas MOAXOISAIIUNA YpPOBEHb TPOMKOCTH. HekoTopsie
yTPAaTHJIA CIIOCOOHOCTH BOCIIPUHUMATH BBICOKME YACTOTHI — Pa3roBapuBasi C
HUMH, HYKHO JHUIIb CHU3HUTH BBICOTY rosioca. C KeM-TO ONTUMAaJEH METO]
3amucok. Ecnu BbI HE 3HaeTe, Kakol Crmoco0 Mpeanoydecth, MOCTapanTech
y3HaTh 3TO y caMoro riayxoro. Eciv BO3HUKAaIOT MpoOJEMbI B YCTHOM
OOIlIEHUH, TPEMJIOKUTE COOECETHUKY MCIO0JIb30BaTh JIPYro cmocod —
HamnucaTb, Hamnedaratb. He roBopute: «JlagHO, 3TO  HEBaXHO...».
HeoOxonumMoCTH HaWTH MECTO, T/I€ BJIUSHUE IOCTOPOHHUX IIIYMOB WU
Pa3roBOPOB JIPYTUX JIFOAEH MUHUMAJIBHO.

UtoObl TyxoW WM ClHabOoCHbIIANIUi COOCCETHUK JIydIle ITOHSII,
pasroBapuBas ¢ HAM, CMOTPHUTE MPSMO Ha HETO, YTOOBI OH OJHOBPEMEHHO
BUJIET Balle JHIO (TyObl) M «CIBIIA pedb. ['oBopuTe sicHO 1 MeieHHo. He
HYKHO KpHUYaThb 4TO-TO, OCOOCHHO B yXo. Mcmonb3yiTe BbIpakeHUE JHIIA,
JKECThI, TEJIOJBUKEHUSI, €CJIM XOTUTE IMOTYECPKHYTh WM TMPOSCHUTH CMBICT
ckazanHoro. [lomMHUTE, 4TO HE BCE JIIOAM, KOTOPBIE IUIOXO CIBIIIAT, MOTYT
YUTATh IO rydaM, a Te, KTO 3TO yMEET, XOPOIIIO MPOUYUTHIBAIOT TOJILKO TPH U3
JECATH CKa3aHHBIX BAMU CJIOB.

Pacnosioxkutbcsi HEOOXOIMMO TaK, KaK yJA00HO YETOBEKY C HapylIEHUEM
ciayxa (Co CTOPOHBI CpPEJCTBA UHAWBUIYAJIbHOIO YCUJIEHUS 3BYyKa, HANPOTUB



MCTOYHHMKA CBETA, TaK KaK SPKOE COJIHIIE WJIM T€Hb MOTYT OBITh MOMEXaMH U
T.JL.).

YO6enuthcs, uTo cobeceTHUK CMOTPUT Ha Bac.

OO6miasice, cCMOTpeTh B TIja3a coOecelHHKa, TakK Jierdye IPOBOJUTH
CUUTBIBAHUE C I'y0.

JIist ipuBIeYeHUST BHUMAaHMsI, HEOOXOAMMO IIJIaBHO MMOMaxaTh PyKOH B
noJie 3peHust JIM0O Cerka KOCHYThCA €ro Iieda (He CO CIUHBI).

Bomnpoce! Hy)kHO (hopMyIHpOBaTh TaK, YTOOBI OTBET OBLIT OJHO3HAYHBIM.

[Ipu wHCTONB30BaHUM KECTOBOTO SI3bIKA WJIM JAKTUJISL 0O0pamiatbes
HaIpPsIMYIO K COOECETHUKY, a HE K MIEPEBOTUUKY .

Ecnu cymiecTByrOT TPYyAHOCTHM MPU YCTHOM OOIIEHHH, MPEITIOXKUThH
JIpyTroi hopMar, HapruMep MUCHEMEHHYIO PeUb.

4.4, Cumyayuonnaa nomouib UHEANUOY C OZPAHUYEHUAMU 8 00UleHUU
U KOHmpoJe 3a c60UM noGeOeHUEeM

Omeemcmeennwlil 3a OP2AHU3AUUIO OKA3AHUSA CUMYAUYUOHHOU
NOMOWLU UHBATUOAM C OZPAHUYEHUAMU 6 0OU|eHUU U KOHMPOJ1e 3a C60UM
noeeoenuem:
BCTpEYaCT MHBAIU/IA;
y3HAaeT 1LIeb MTOCEIICHHUS;
COMPOBOXKIAET (OKA3bIBACT ITOMOIIb COMTPOBOKIAIOIINM X JIMIAM TIPH
BO3HUKAIOIIUX 3aTPYIHCHUSAX) U TIOMOTAeT OPUCHTUPOBATHCS (BXO//BBIXO);
COOOIIIaeT PyKOBOJICTBY O IMOCEIIEHNN KIIMCHTA ¢ OTPAHNYCHUSAMH B OOIIICHUH
¥ KOHTPOJIE 32 CBOUM TOBEICHHUEM,
€CJIM MOJy4YaTelb yCIyT MPeIBAPUTEIHLHO 3alUCaH, COMTPOBOXKIAET 10
KaOMHETa;
npu oOpaleHuu 0e3 3aM1ucH, COOOIIAaeT PYKOBOIUTEIO (CICIIMATUCTAM) O
noJTydaTesie yCiayT, COMPOBOXAACT B KAOWHET JUIsl PeIISHUsT BOIIPOCa;
OKa3bIBAaCT ITOMOIIh B 3aIMOJTHEHUN JOKYMEHTOB,;
110 OKOHYAHHH TTOCEIIECHUS YIPEIKISHUS COITPOBOKIAET MOTyJdaTelIsl YCIYT 0
BBIXO/J1a;
OKa3bIBACT MOMOII[h TIPH BBIXOJE U3 yUPEKACHUS 00pa3oBaHUsI.

4.5. Cumyayuonnaa nOMOWb UHBAIUOY C  KOZHUMIUGHLIMU
(unmenieKmyanpbHbIMU, YMCHIBEHHOIMU HAPYUEHUAMU)

Ocnoenvle nompednocmu Uy ¢ KOZHUMUBHBIMU
(uHmenneKmyanbHbIMUu, YMCHEEHHBIMU HAPYUICHUAMU):
MIOMOIIIb IPY BXOJI€ B 37]aHUE W BBIXOJIC U3 3/IaHUS,
TIOMOIIIb PY OPUEHTAITUN BHYTPH 31aHUS,
TIOMOIIIb ITPY COCTaBJICHUY MMMCbMEHHBIX 00palieHnuii (I0OKyMEHTOB).

OmeemcmeenHwlil 3a OP2AHU3AYUIO OKA3AHUA CUMYAUUOHHOIL
HOMOWU UHBATUOAM C UHMENTEKMYANbHBIMU (YMCHIBEHHbIMU)
HApYWeHUAMU:



YTOUHSAET, B KaKOW MOMOIIU HYKJAeTCsl TPaXKIaHWH C HMHTEJUICKTYalbHBIMU
HapYLICHUSIMU;

1[eJIb TIOCEILICHHUS;

CONPOBOXK/IACT TPAXKIAHUHA C UHTEIUICKTYyaJlbHBIMU HApYIICHUSIMU JIO MECTa
pacrojioKeHus: KaOWHEeTa W MPEeOCTaBIAeT MHPOPMAIUIO B JOCTYIHOM st
Hero (opMe O MOops/IKEe OKa3aHusli YCIyr W JIPyTylo 3anpaliuBaeMyro
rpa’kJaHUHOM MH(OPMAIHIO;

MOMOTaET 3aMO0JHUTh HEOOXOIUMbIE JOKYMEHTHI;

Ipu HEOOXOJMMOCTH OKa3bIBA€T IMOMOINb IPU TOCEIIEHUH TyajueTra o
BXOJIHOM JIBEPU B TyalJIET;

COMPOBOXKAACT rpakIaHINHA C MHTEJUIEKTYaIbHBIMU HAPYIICHUSIMU K BHIXOJTY;
oKasbleaem NOMOub NPu 8bIX00e U3 30aHUSL.

Ilpu obwenuu c auuamu, umelOWUMU UHMENTEKMYATbHBIMU
HapyuwieHUAMU He0OX00UMO NOMHUMb:

O HeoOXOAUMOCTH CMOTPETh B JIMIIO COOECEIHUKY, MOICPKUBAS
BU3YyaJIbHBIA KOHTAKT. BMecTe ¢ TeM He clefyeT HacTauBaTh Ha MOJAep>KaHUH
3pUTEIBHOTO KOHTAKTA, €CJIA 3TO He KOM(MOPTHO COOECETHUKY.

Cnenyer mposIBUTH TEpIEHUE, TaKT, BHUMATEIBHO OTHOCUTHCA K
co0eceTHUKYy, 00CY>KIaTh BCE HEOOXOIUMBIE TEMBI, MIPU 3TOM HE CTapaThCs
3aBEJIOMO MPUHMIKATH €0 BO3ZMOXKHOCTH WJIM €ro JIOCTOUHCTBO, HE TOBOPUTH
Kak OBl CBBICOKA, HE TOBOPUTh PE3KO, Ja)KE €CJIU JUIsi ITOr0 HUMEIOTCS
OCHOBAHUSI.

IIpu pasroBope B NOPUCYTCTBUM 4YEJIOBEKA C YMCTBEHHBIMHU
HApYIICHUSIMHU HE IOMYCKaTh YIIOMUHAHUSI €T0 B TPETHEM JIUIIE, & TAK)KE TOTO,
YTO OH HE TOHHMAET CMBICI CKa3aHHOTO MEXKIy WHBIMHU JIIOAbMHU (JaXe B
CIy4yasix, KOrja TMpU UX OOIIEHUH UCIOJb3YETCS CIIOKHAs JIEKCUKA,
npodeccuoHalbHble TEPMUHBI, IJIUHHBIE (pa3bl, 0Opa3HbIE BBIPAKECHUS U
T.J.).

Ecin d4enoBek, HWMEOMMK TICUXWYECKUE HAPYLIEHUS, PAaCCTPOEH,
CJIEAYET CIIOKOWHO CIIPOCUTH €T0, YeM €MY TTOMOYb.

Hcnonp30BaTh SICHBIM SI3bIK, BBIPAXAaThCs TOYHO W MO €Ny, HE
WCIIOJIH30BaTh NJIMHHBIX (h)pa3, CIIOBECHBIX IITAMIIOB, 00pa3HBIX BHIPAKEHUN U
CIIOKHBIX CMBICIIOBBIX 000poTOB. [OBOps 0O 3agayax WM TPOEKTE,
pacckas3piBaTh BCE€ «IIO IIaram», JaBaThb COOECEHUKY BO3MOXHOCTb
OCMBICJIUTh KaX/IbIH 1Iar. beITh TOTOBBIM MTOBTOPUTH HECKOJILKO pas.

Crnenyer MOMHUTH, YTO JIFOAW C HAPYIICHUSIMH YMCTBEHHOTO Pa3BUTHS,
COXpAHMBIIIHE JI€ECIIOCOOHOCTh, BMIpPAaBE CaMHU JieJlaTh OCO3HAHHBIM BHIOOD:
MIPUHUMATh MOMOIIb UM HET, JaBaTh JIU COTJIacHe Ha MOJy4YeHUE KaKou-11u00
yCIIyTH, TIPUHUMATh WHBIC PEIICHUS, a TAaKXKe MOJIMUCHIBATH HEOOXOIUMBIE
JIOKYMEHTBHI,

Haunnate roBOpHTH, TOIHKO YOCAMBIINCH, YTO COOCCETHUK 3aKOHYMI
CBOIO MBIC/Ib, HE CTECHSATHCS MEPECIPOCUTh, B cCllydae HEJONOHUMAHMS,



MOMPOCUTH MPOU3HECTH CIOBO B 0Oo0Jee MEIJICHHOM TEMII€, BO3MOXKHO, IO
OykBam.

B cnyuae HexBaTKM BpEMEHHU, W3BHHHUBIIKNCH, JOTOBOPUTHCS 00
OOLIEHUHU B IPYTO€ BpEMs.

B pasroBope ¢ 4enOBEKOM, HCHBITHIBAIOIIMM TPYAHOCTH B OOIICHUH,
CIIyIlIaTh €r0 BHUMATEIbHO, OBITh TEPIEIUBBIM, JOXKJAThCS, KOTJa YEIOBEK
caM 3aKOHYHUT (Ppa3y, HE MONPABIATH €T0 U HE IOTOBAPUBATH 3a HETO.

['oBopuTh B pPOBHOM, HETOPOILUIMBOM TEMIIE, HUCIOJb3Yys MOHSITHBIE
CJIOBA, MPOM3HOCS UX YETKO U Jieniasg 0ojiee JIIMHHBIC Tay3bl, UHTEPECOBATHCA,
BCE JIM TOHSTHO, YYUTHIBaTh MPOJODKUTENIBHOE BpeMs, TpeOyroliee s
OOIIIEHNS ¢ HEKOTOPBIMH KaTETOPUAMH JIIOIEH ¢ MHBAIUAHOCTHIO.

4.6.Cumyauuonnasn nomouisb uHeanuoam c maxcenvimu
HapyweHuamu peuu

OcnogHble nompeOHOCHmU IUY, C MANHCENBIMU HAPYUEHUAMU Dedl:

MIOMOIIIb MIPY BXOJIE B 3/IaHUE U BBIXOJE U3 3/1aHU,

MOMOIIb TPU OPUEHTALIUA BHYTPH 3[IaHUS,

MIOMOIIIb NPY COCTABJICHUU MUCbMEHHBIX 00OpaIeHui (JOKyMEHTOB).

OmeemcmeenHnwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOI
ROMOWLU UHBATTUOAM C MAICENBIMU HAPYUEHUAMU PEUlL:

OTBETCTBEHHBIN 3a OPraHU3AIMI0 OKa3aHUs CUTYAIlMOHHOW MOMOIIU
COTPYAHUK YUpekIeHUd (J000H Ipyroil COTPYAHUK YUPEKICHHUS), NpPU
oOpallleHNH K HEMY TOCETUTENS C TSHKEJIbIMUA HApYIICHUSIMU PEYH:

YTOYHSIET, B KaKOW MOMOINM HYXJAETCSd TPaXJIaHUH C HAPYLICHHEM
peuu;

L[EJb MMOCEIICHUS;

MpU HEOOXOAMMOCTH 3HAKOMHUT CO BCEMHU HAJIUCAMH B YUPESKICHUH;

Ipu  HEOOXOJAUMOCTH COMPOBOXKIACT TpaKJaHUHA C  TSHKEIBIMU
HapyIICHUSMH pPEYM JI0 MECTa pACMOJIOKEHUS KaOWHETa, MPEeIOCTaBIISIET
uH(pOpMaIUIO TPaXJAHUHY C TSKEIBIMU HApPYIICHUSAMHU PEUYM B JIOCTYITHOU
It HeTO (opMe O MOPSJKE OKa3aHWUs YCIAYyT M JPYTyI 3alpaiiriBacMyro
rpaKJaHUHOM HH(OpMAIIHIO;

-IIOMOTaeT 3aMOJTHUTH HEOOXOAUMbBIE TOKYMEHTHI.

Ilpu oOwenuu c auyamu ¢ maxceIbIMu HAPYWIEHUAMU pedu
Heo0X00uUM0 NOMHUMDb:

Henb3s urHopupoBaTh Jt0/I€i, KOTOPHIM TPYIHO TOBOPHUTb.

Ecnu y yenoBeka npoOJieMbl ¢ peublo, 3TO HE00S13aTeIbHO 03HAYAET, YTO
OH UMEEeT HApYIICHUs CITyXa.

He cnenyer nepebuBath U MONPABIATH YEJTOBEKA, KOTOPBIN UCIIBITHIBACT
TPYAHOCTH B peuu. HaumHaTh TOBOPUTH HYKHO TOJBKO TOrJa, KOrJa OH
3aKOHYUJI CBOIO MBICIIb.

He crout meiTatbcst yckopuTh pasroBop. Cnenyer 3apaHee OTBECTH Ha
pa3roBOp C YEJIOBEKOM C 3aTpPyJHEHHOW peubio Oosbie BpemeHu. Ecnu



BPEMEHU HEJ0CTATOYHO, JIyUIlle, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOILIEHUH B
JPYyrou pas.

Heo6xoauMo 3aaBaTh BOIPOCHI, KOTOPhIE TPEOYIOT KOPOTKUX OTBETOB
WJTH KWBKA.

Ecnim He ynmamoch MOHATH COOECENHHMKA, HYXKHO IIOMPOCHTH €ro
MPOM3HECTH CIIOBO B O0Jee MEAJIEHHOM TEMIle, BO3MOXHO, 1Mo OykBam. He
CTOUT OMAacaTbCs OTPUIIATEITLHON pEakluy YeJIOBeKa, Bellb OH 3HAET O CBOUX
npobJiemMax ¢ peybo.

Ecnu 3arpyaHeHa ycTHasi pedb, HCIIOJIB30BaTh JIPYTH€ BO3MOXKHOCTH
nepeaaun uHopmanuu Ajis 00ecrieYeHHs] TOHUMAaHUSI — MMCbMEHHYIO peyb,
KECTUKYJIISIHUIO, TEMOHCTPAIHIO.



